
In today’s global business economy, kidnap, ransom, and 
extortion (KRE) situations are occurring at increasing frequency. 
These incidents are difficult to predict. And when they occur, they 
require a swift, organized and specialized response.

At AXA XL, we help companies navigate throughout these 
dynamic, complex and ever-changing threats. We offer specialized 
knowledge to help clients manage the KRE risk landscape and 
offer a wide range of insurance coverages including:

Coverages
 � Kidnap
 � Extortion
 � Hijack
 � Wrongful detention
 � Threat
 � Disappearance
 � Express kidnap
 � Hostage crisis
 � Child abduction
 � Assault

Client profile
 � Multinational companies
 � Non-profits
 � Higher education
 � Manufacturers
 � Oil, gas and mining
 � Home office
 � NGO’s
 � High net worth individuals
 � Hospitality

Policy details
 �  Limits available up to USD 50 million
 � No deductibles
 � Policy reimburses for indemnity loss but security consultant 

fees are paid by AXA XL on behalf of insured from first dollar
 � 1-3 year policy term available

AXA XL differentiators
 � S-RM: Dedicated Security Consultants to respond to each 

insured’s unique needs – available 24/7/365
 � No country exclusions
 � Travel, Expatriate Security, and Natural Disaster Evacuation 

Coverage available

Here’s how S-RM’s security expertise can benefit 
clients:

 � 27 team members based globally, supported by 80+ regional 
analysts

 � Collectively have managed over 1,000 kidnap, ransom, and 
extortion (KRE) cases across the globe

 � Leader in the latest KRE methodologies leveraging its team’s 
experience from their former employment such as:

 � Law enforcement agencies
 � Federal Bureau of Investigation
 � Drug Enforcement Administration
 � Hostage crisis negotiation units
 � Global risk consulting companies
 � Corporate security experts

 � Advanced language capabilities including Mandarin, Cantonese, 
Spanish, French, German, Portugese, Arabic, Russian, Hebrew, 
and Japanese

Continued 

When a crisis event happens, AXA XL is ready to respond. We offer clients exceptional coverages and a single point of access 
to Crisis Management pre-event, response and post-event services.

Because the world isn’t a perfect place.
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Contact
Denise Balan
Head of US Security Risks
+1 212 915 6933 
denise.balan@axaxl.com

Todd Cranche
Senior Underwriter
+1 212 915 6961 
todd.cranche@axaxl.com

Edward Rivas
Senior Underwriter
+1 972 383 3110 
edward.rivas@axaxl.com

Send submission to:
KROperations@axaxl.com

The information contained herein is intended for informational purposes only. Insurance coverage in any 
particular case will depend upon the type of policy in effect, the terms, conditions and exclusions in any 
such policy, and the facts of each unique situation. No representation is made that any specific insurance 
coverage would apply in the circumstances outlined herein. Please refer to the individual policy forms for 
specific coverage details. AXA XL is a division of AXA Group providing products and services through three 
business groups: AXA XL Insurance, AXA XL Reinsurance and AXA XL Risk Consulting.  In the US, the AXA XL 
insurance companies are: AXA Insurance Company, Catlin Insurance Company, Inc., Greenwich Insurance 
Company, Indian Harbor Insurance Company, XL Insurance America, Inc., XL Specialty Insurance 
Company and T.H.E. Insurance Company. Not all of the insurers do business in all jurisdictions nor is 
coverage available in all jurisdictions. Information accurate as of January 2022.

AXA, the AXA and XL logos are trademarks of AXA SA or its affiliates. © 2022

Additional Security Risks products
 � Workplace violence and stalking threat

Why choose AXA XL?
 � Top ranking for innovation. #1 ranking on Advisen’s 

Pacesetters Index for insurance innovation for the last five years.
 � Financial strength you can count on. AXA XL’s core operating 

insurance and reinsurance companies have one or more of the 
following financial strength ratings: A.M. Best A+, S&P AA-.

 � Global network. One of the world’s largest providers of global 
commercial insurance programs, serving clients in over 200 
countries and territories through owned offices and network 
partners, managing over 6,000 global programs.

 � One team. Your team. Underwriting, claims, risk management 
and risk engineering experts together with global and regional 
leadership, work closely together to anticipate and respond to 
clients’ needs.

 � Empowered claims teams. Over 1,200 highly experienced, 
locally empowered claims professionals manage covered claims 
in more than 200 countries and territories.

 � Loss prevention. With a network of close to 400 Risk Consulting 
professionals worldwide, our team can help you build a more 
effective risk management strategy through customizable 
programs.
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